BAO CAO KET QUA KHAO SAT
Panh gia chat lwong hoat dong cua Trung tam Hoc
liéu Trwong Pai hoc Can Tho

Théng tin danh gid dwa trén két qua khao st tir nhitng théng tin cung cdp dwoc
nhép liéu dang bang. Thuc hién téng hgp s6 liéu va so lwoc thong tin thu nhan.

Thei gian: tir thang 5/2021 dén 31/7/2021

I. Thong tin vé d6i tweng phong van:
Téng quan sit 170 ngudi 1a ban doc dén Trung tAm Hoc liéu, trong d6 c6 169 ngudi la
sinh vién va 01 1a hoc vién dang hoc tdp tai Trung tdm Hoc li¢u. Ti 1 nam/n{t trong
quan sat 1a 51 nam va 119 nir. Khong c6 thong tin vé& phuong phap chon miu ngiu
nhién.
V& thong tin nganh hoc cta dbi tugng phong van: thudc cac nganh dao tao tai trudng.
Phan b rong khip cic nganh dao tao:

Khoa Kinh té 42 (i) 24.71%
Khoa Cong ngh¢ 23 (ii) 13.53%
Khoa Cong nghé Thong tin & Truyén théng 23 (iii) 13.53%
Vién NC & Phit trién Cong nghé Sinh hoc 14 8.24%
Khoa Su pham 13 7.65%
Khoa Ngoai ngit 12 7.06%
Khoa Mdi truong & Tai nguyén Thién nhién 7 4.12%
Khoa Nong nghiép 7 4.12%
Khoa Luét 6 3.53%
Khoa Khoa hoc X3 hdi & Nhén vin 6 3.53%
Khoa Phat trién Néng thon 5 2.94%
Khoa Khoa hoc Tu nhién 4 2.35%
Khoa Khoa hoc Chinh trj 3 1.76%
Khoa Thily san 1 0.59%




IL.

Thong tin tong hop tir s6 liéu khao sat:

a. Viéc sir dung cac dich vu thw vién

- Céc dénh gia cdm nhén cua ngudi duge phong van khi st dung dich vu:

Theo théng ké thi Trung binh danh gi4 cia tAt ca hoat dong/dich vu cung cr?ip tai Trung
tdm Hoc liéu dugc ban doc danh gid 4,45% trén thang diém 5.

Quan
sat Tilg | *TB | 1% | 2% | 3% [4% | 5%
170 | 82% 465 |1 0 2 40 [ 96 | Caus Muon tra - doc tai ché
169 | 51% 462 |1 0 3 23 |60 .| Caud .. | Thung tra sich 24/24 (clra ra vao)
170 | 97% 459 [1 |0 |8 |47 |[109|Cau7 | Phong gl db ding ca nhan (ting 1)
169 | 12% 457 |0 0 1 7 13 | C&u26 | Thuc tdp tai TTHL
169 | 28% 45 |0 1 1 16 |30 | Cau 12 | Phong nghe nhin (tdng 3)
169 | 53% 4.54 |1 0 5 27 |57 | Caub Lam thé thur vién (ting 1)
168 | 27% 454 |0 |0 {1 |19 |26 |Cau30 | Hoatdongvicong dong
169 | 22% 4.5153 0 0 0 18 |20 | Cau13 | Phong thao ludn nghe nhin (ting 3)
169 | 51% 452 |1 0 4 30 |52 | Céu 10 | Phong thao lufin nhém (ting 2)
Khu vue trung bay tai liéu méi (ting
169 | 42% 451 |0 1 2 28 140 | Caull | 2)
169 | 33% 4.47 0 0 2 25 |28 | Céu25 | Tinh nguyén vién tai TTHL
169 | 41% 446 |1 0 5 23 |40 [ Cau27 | Théng bio
169 | 25% 445 |0 0 2 19 121 | Cau24 | Thu vién luu dong
170 83% 444 |1 3 8 50 |79 [Cau8 Khu vuc hoc tdp — thu gidin (téng 1)
169 | 42% 444 |1 0 1 34 |35 | Cau23 | Huéng dén tim tin truc tuyén
169 | 22% 443 11 0 2 13 |21 | Caul6 | Géc khdng gian Hoa ky (ting 3)
Théo ludn sach & xem phim hoc
169 | 21% 440 |1 0 1 15 | 18 | Céu 18 | ngoai ngit
169 14% 439 |0 0 1 12 |10 | Cau 15 | Phong suy ngdm (ting 3)
169 15% 438 |0 1 14 |11 | Cau2l | Pao tao k¥ ndng théng tin
HG trg khai théc TT hoc thuat theo
169 19% 438 |1 0 1 14 |16 [Cau22 | yéuciu
Tham khédo — Tu vén tim tin (Quéy
169 | 38% 437 |1 0 4 29 131 |[Cau9 | Askmel)
169 18% 437 [0 1 | 14 | 14 | Caul4 | Phong Bdo - tap chi (ting 3)
169 [30% 1435 |1 [0 |5 |19 [26 |Cau29 | Gocthong tin dd thét lac
168 | 40% 431 |0 1 4 36 |27 | Ciu28 | Khao sat ban doc
169 | 30% 430 |1 0 4 23 |22 | Chul Thu gign véi c&r (hd nuée)




169 | 10% 429 |0 0 1 10 |6 Céau 20 | Chinh stra ban thao (Enago)

169 | 9% 427 |0 0 2 7 6 Cau 19 | Lién thu vién Alberta (Canada)

168 16% 426 |0 0 2 16 |9 Cau 17 | Goc thong tin World Bank (ting 3)

Khong gian chia sé tri thirc (clra ra
168 | 51% 426 |0 3 5 44 |33 | Cau3 | vao)

Tin tirc thoi sy trén truyén hinh (cira
169 | 50% 408 |1 2 16 |35 |30 |Cau2 | ravao)

- Céc dich vu chua nhan sy quan tdm cua hau hét ngudai dugc phong van:

Biét nhung
Quan | chua st
sat 4 dung Tilé
169 103 = " - 61% Caul Thur gidn voi co (hd nudc)
169 |98 58% C3u 13 | Phong thao luén nghe nhin (ting 3)
169 |92 | 54% Ciu 14 | Phong Béo - tap chi (ting 3)
169 |91 54% Cau12 | Phong nghe nhin (ting 3)
169 | 90  |53% | ciu1s | Phong suy ngim (ting 3)
169 |83 49% Cau 16 | Goc khdng gian Hoa ky (ting 3)
169 |82 ~ 149% | cau11 | Khu vuc trung bay tai liéu mi (thng 2)
169 |81 | 48% Cau 9 Tham khio — Tw vén tim tin (Quiy Ask me!)
168 77 o | 46% Cau 17 | Goc thong tin World Bank (ting 3)
169 4 44% Céu 25 Tinh nguyén vién tai TTHL
169 44% Ciu 10 | Phong thao luan nhom (ting 2)
169 | 43% Céu 26 Thuyc tdp tai TTHL
169 | 43% Cau 18 | Thdao luan sich & xem phim hgc ngoai ngit
169 |73 : ’ 43% Caud Thung tra sach 24/24 (cura ra vao)
- Cac dich vu chwra gdy 4n tuong véi ban doc thu vién va ban doc chua chu y dén:
Chua
Quan sat | biét Tilé
169 97 57% | Cau 19 Lién thu vién Alberta (Canada)
169 95 56% Céu 20 Chinh stra ban thao (Enago)
169 80 47% | Cau 21 Pao tao k¥ ning thong tin
169 80 47% | Cau22 H® trg khai thac TT hoc thuét theo yéu ciu
169 75 44% Céu 26 Thuc tip tai TTHL




169 75 44% Céau 24 Thu vién luu dong

168 64 38% | Cau 17 Géc théng tin World Bank (ting 3)

169 61 36% | Ciu 18 Thdo ludn sich & xem phim hoc ngoai ngir
168 59 35% | Cau 30 Hoat dong vi cong dong

169 56 33% | Cauls Phong suy ngam (ting 3)

169 49 29% | Cau 16 Géc khong gian Hoa ky (tang 3)

169 49 29% | Cau29 G6c thong tin db thét lac

169 47 28% | Cau 14 Phong Bio - tap chi (tang 3)

168 45 27% Cau 28 Khao sat ban doc

b. Théng tin danh gia ctia ban doc vé chat lwgng thw vién:

- Muc do hai long vé chét luong hoat dong va dich vu ctia Trung tdm Hoc lidu (theo
thang diém tir 1 dén 5)

piém TB

*
* @
* =
* N

NOI DUNG PANH GIA *

Theo t6i, chat luong tbng thé |0 |1 110 |60 |99 | 4.51
ciia cac hoat doéng/ dich vu
d}IQc cung cap boi TTHL rat
tot.

Noi chung, t01 hai long voi |0 |1 |9 |65 95 |4.49
su ho trg cua TTHL cho t6i.

,,,,,

TTHL gidp to1 dat hicu qua |0 |1 11 |70 | 88 | 4.44
hon trong qua trinh hoc tap.




Né6i chung, t6i hai long véi 16 | 64 | 87 | 4.38
cach phuc vu cda nhén vién e
TTHI.. e
a»"wﬁ
TTHL cung cdp cho toi 19 175 |75 |4.32
nhitng thong tin va k¥ néng
ma tdi can.
TTHL gitp t6i thco kip su 26 |77 |65 |4.21

phéat trién trong nhitng linh
vuc cua toi.

)

- Mirc do hai long vé ning lwe phuc vu cia Trung tdm Hoc liéu (theo thang diém

sang tra loi cdc cau hoi cua
toi

tir 1 dén 5)
Nhin vién TTHL cé trang 13 |64 |92 [ 445
phuc pht hop /
Nhan vién TTHL luén sin 18 |71 |81 |4.37

N




luc h tro hoc true tuyén

Nhan vién TTHL luén sin 23 | 64 |83 | 4.35
sang giup do toi /
Nhan vién TTHL ludn thé 19 |80 |69 |4.27
hién su lich su véi 161 /\
Nhén vién TTHL c¢6 nédng 27 |69 |73 [4.25
luc ty xu ly cbéng viéc
chuyén mon /
Nhén vién TTHI. tao duoc 26 |84 |59 [4.18
niém tin cho toi /
Nhan vién TTHL c6 kién 24 189 |56 14.18
thirc dé tra 16 cdu hoi cia 161 /
Nhan vién TTHL c¢6 nidng 34 | 81 |53 |4.08

6




Nhan vién TTHL hiéu dwge | 0 44 |78 |46 |3.99
nhu cau cua t61
Nhén vién TTHL quan tam | 0 56 |70 |38 |3.82

dén td1

- Murc do hai long v&i khong gian hoe tap clia Trung tdm Ioc li¢u.

TTHL la noi ly tudng cho

11

121

0 38 4.65
viéc hoc tdp va nghién clru
TTHL dugc bd tri & noi|0 6 |47 | 116 |4.64
thudn tién
TTHLc6 nhiéu khéng gian | 0 11 |52 | 105 |4.53

dé tao cam hung hoc tap va
nghién ctru
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dung

TTHIcokhong gian danh |1 |0 |17 |47 | 105]4.50

cho viéc hoc va nghién ciu

theo nhém /
TTHL c6 khéng gianratyén |3 |4 |11 |63 |89 |4.36

tinh /
TTHL c6 trang web than |1 |1 |18 |67 |83 |4.35

thién /
TTHLcO trang web tién|1 |1 |21 |62 |85 |4.35

- Murc d6 hai long vE nguon tai liu cua Trung tdm Hoc lidu.

TTHLc6 mang may tinh |0 |1 |12 |53 |104)4.53
giup dé dang truy cépthdng

tin

Trang web cua TTHL giup |2 |1 |12 [59 |96 |4.45

t0i ¢6 thé tu tim thong tin

AW




chi (ban in va ban di¢n 1)
t01 can

TTHLcH cong cu tra ciru dé 16 | 63 |89 |4.41

str dung /
TTHLco }hiét bi hién daj 19 |59 {90 |4.39

gitlp t6i tiep cén thong tin dé

dang

TTHL c6 nguédn tin dién tir 19 |65 |83 |4.34

dang tin cay /
TTHL ¢6 tai liéu in 4n dép 21 |72 |75 |4.29

ung cho nhu céu cua t6i /____.
TTHL cung cép dir ligu dé 20 (79 |70 | 4.28

tQi co the ty xur ly theo nhu

TTHL cé céc loai bao, tap 24 |76 |66 | 4.20

O




c6 thé truy cép toan vén tu
xa

TTHL c6 cac ngudn tai liéu [0 |4 |26 |76 |64 | 4.18
dién tir téi can /\
TTHLcO tai nguyén dién tdr |0 |4 |30 |72 |64 |4.15

- Mirc dd hai Jong vé ban quyén tai liéu tai Trung tam Ioc lidu.

Noi dung théng tin cua
TTHL c6 ngudn goc rd rang
va chinh xéc

0

1

9

60

100

4.52

Noi dung thong tin cua
TTHL cho phép moi nguoi
sur dung

11

71

88

4.45

No6i dung théng tin cua
TTHI hitu ich cho moi
nguoi

13

69

88

4.44




Thong tin cia TTHL cékem |0 |1 |19 |78 |72 |4.30

danh gia cua nha chuyén
mon va nguoi dung

. Kétluan:

Sau khi téng két két qua ctia Bang cau héi khao sat “Danh gid chét luong hoat dong cua
TTHL Truong Dai hoc Can Tho” nam hoc 2020-2021 thu duge nhén dinh:

> Phin 16n cac sinh vién hai long vé cac dich vu théng tin cung cip tai Trung tim
Hoc liéu (4,45/5). Trong tuong lai cin nang cao diém hai long nay ctia doc gia khi
st dung céc dich vu Thu vién.

> (6 nhiéu hoat dong/dich vu trién khai cung thoi diém nén can cha y sap xép thir
tu uu tién

» Mot s dich vu chua thuc su hiéu qua, dap ung nhu cAu ban doc khi trién khai:
48-61% ngudi duge hoi tra 1o 1a c6 biét nhung chua timg st dung.

» Con nhiéu dich vu chua dugc gidi thiéu, quang ba hiéu qua dén phén 16m ban doc:
trén 45% ngudi duoc khao sat tra luoi khong biét vé dich vu d6

IV. Giai phap

-Tiép tuc duy tri va ning cao diém hai long cua doc gia voi cac dich vu thu vién
duoc danh gia hai long rat cao
-Chu ¥ sip xép tht tu wu tién cac hoat dong khi ¢6 nhiéu hoat dong dién ra cling
thoi diém
-B6 phan marketing chtl y quang ba dén ban doc nhirng dich vu ban doc c6 biét
nhung chua tung sur dung.

Duyét Ban Giam ddc Nguoi bdo cdo

Phé Giam doc
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