BAO CAO KET QUA KHAO SAT HOAT PONG DICH VU CUA

TRUNG TAM HQC LIEU NAM 2020
Cdn Tho, ngay 17 thang 12 nim 2020

Thdi gian khéo sat: tir ngay 1/12/2020 dén 17/12/2020

$6 lugmg mau: 160

Noi dung: 04 [inh vuc: Ngudn tai lieu, Co s& vat chét, Can bd thu vién, Khéng gian thu vién

A. Ngudn tai li¢u

Ciu 1: Anh/Chj vui long cho biét s hai 1ong ciia Anh/Chi vé cic dich va clia Trung tim Hoe
li¢u phuc vu cho hoat ddng hoc tap va nghién eiru?

1.Trang web Trung tim Hoc liéu cip nhat diy di thong tin

= Rit khdng hai lang
w Khang hai long
= Trung lap

Hai lang

= RAt hai kdng

s PP
Hai long va rat hai long: 81%

2.Céc huéng din va Cong cu tim kiém tai li¢u dign tir trén website Trung tim Hoc li¢u |

® Rt khdng hai ong
W Khong hdi long
& Trung lip

% Hai long

B R&t hal lbng

R



3.T4ai liéu dién tir phuc vu hoe tip trén website Trung tim hoe liéu

W RAt khéng haildng
mKhong hdilong

®Trung 13p
 Mai long
® R4t hai long

e

4.Cac hudng din va cdng cu tim ki¢m tai liéu in 4n trén web Trung tdm Hoc liéu

W RAt khdng hai long
m Khdng hai long

A Trung lap

i+ Hai long

W Rit hai ldng

m Rt khdng hai lang
® Khdng hallong
@ Trung lap

% Hai long

& Rat hai long




B. Co sir vt chit
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90
80
70
60
50
40
30
20
10

0

Ban, ghé hoctdp  Hé théng didu hda HE théng méy tinh Ocamdign  Hé théng mang wifi

WRathailong va hatlong  mTrung ldp % Khdng hai fong

Canbdphyc Canbd phyc Céanbo phuc  Canbd phuc  Nhanvién bdo  Nhanvién vé Tinh nguyén vién
vu tw van vu tr van vul t van vu {LF van v sinh
théng tin tAng 1théng tin tng 2théng tin tAng 3théng tin tAng 3
{Phong ngoai ( Baotap chi
ngie

® Rt hai long va hai long  MTrungldp & Khdng hai long



D.Khdng gian hoc tap tai Trung tim Hoc liéu
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Khéng gian thoai Khang gian cdng  Khdng gian xanh, sach

méi, truyén cam himg  dbng @& hoc nhom va an toan
hoc tip va nghién ctru hiéu qua

W Rat hai long vahailong M Trungldp & Khdng hailong

Ciéu 2: Anh/Chi vui long danh gia chét hrgng dich vy cia Trung tim Hoc li¢u?

Chart Title

wBbngy varatddngy =Trunglap wKhéng dbng y



Cau 3. Anh/Chj vui long cho biét diéu ma Anh/Chi hai 1ong khi sir dung cdc dich vy tai

Trung tim Hoc liéu?

Ngubn tai ibu dap ¢ng nhu cAu [ 107 (66.9%)
hoc tap ... ’

Cac dich vu hé tro boc 18p ti‘én 03 (58 1%)
ich

Khéng gian hoc tap thodi mai va 134 (83.8%)
tidnny. .. '

Can bo tir van thdng tin nhigt

tinh, tha. . 57 (35.6%)
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I
Ciu 4. Dinh gi4 tdng thé ciia Anh/Chi v& mire d9 hai long dbi véi Trung tim Hoc li¢u?

T
W Hai [ong va rithaildng |
W Trung I3p ;
m Khéng hai long

ki3

\

Ciu 5. Vui 1ong cho ching toi biét diéu 1am Anh/Chi hai long nhit vé Trung tam Hoc li¢u

2

hay c6 gép y gi gitip ching t6i phat trien hon trong twong lai.

1.Nhitng diéu hai Iong nhit vé Trung tim Hoc lidu:

-Khong gian hoc tap tét, khong gian hoc tip 1y tudng, tao cam himg hoc tap

- Tai liéu da dang

- Wifi manh

- Pugc st dung méy tinh tai TTHL

- Pidu em hai 1ong nhat & TTHL la khoéng gian hoc tdp khé nghiém tic va co ban rat tién nghi

- T4t ca déu hai long va rat vui vé, tdi yéu trung tdm hoc liéu Trudng dai hoc Can Tho



- Co s& vat chat tdt

- Trung tdm hoc liéu ¢ ngudn tai liéu phong phu. phuc vu rat nhi¢u cho viée hoc tap, ciing nhu bd
sung kién thirc cta sinh vién. Ngoai ra trang thiét bi : may tinh, & cim, ban, ghé,...rat diy du. D6 la
diéu minh hai long nhét vé LRC.

- H¢ théng an ninh réat tét

- Tinh nguyén vién nhiét tinh, chu ddo, can b than thién, vui ve¢

- Nhiét tinh, tin tim

- Ngudn tai lidu ddi dao, khong gian yén tinh, sach sg.

- Tai liéu rat phong phi va day du

- Téi rat hai long vé Trung tam hoc liéu

- Khéng gian hoc tap rat thoai mai voi ddy du tién nghi. Trung tdm hoc liéu la noi vé cling ly

tudng cho viée hoc tap hodc don gian 1a noi yén tinh dé ching ta ngdi tinh ling ma khéng bi 6n ao.

Duyét Ban Giam dbc Nguoi bdo cdo

Pho Giam dbc

Bii Thi Phugng




KHAO SAT HOAT PONG DICH VU
CUA TRUNG TAM HQC LIEU NAM 2020

Bang cau hoi duéi day 1a KHAO SAT THUONG NIEN cua Trung tdm Hoc liéu (TTHL) Truong
Pai hoc Can Tho, nhim muc dich thu thap, danh gia lai cac hoat dong tai TTHL.
Y kién dong gop ctia cac Anh/Chj gidp TTHL cai tién, nang cao chat lwong phuc vu ban doc.
Phiéu khao sat c6 04 nhdm cau hoi chinh:
Ngudn tai liéu, Co sé vat chat, Can bo thu vién, Khong gian thu vién
*Thoi gian thyc hién phiéu khao sat: 5 phut
A. Nguaon tai liéu
Cau 1: Anh/Chi vui long cho biét sy hai 16ng caa Anh/Chi vé céc dich vu caa Trung tim Hoc liéu
phuc vu cho hoat dong hoc tap va nghién cau?
1.Trang web Trung tdm Hoc liéu cap nhat day du thdng tin
Rat khong hai long
Khéng hai long
Trung lap
Hai long
Rat hai long
2.Céc huéng dan va Cong cu tim kiém tai liéu dién tr trén website Trung tam Hoc liéu
Rat khong hai long
Khdng hai long
Trung lap
Hai long
R4t hai long
3.Tai liéu dién tir phuc vu hoc tap trén website Trung tdm hoc liéu
Rat khéng hai long
Khéng hai long
Trung lap
Hai long
Rat hai long
4.Cac hudng dan va céng cu tim kiém tai liéu in 4n trén web Trung tam Hoc liéu
R4t khong hai long
Khéng hai long
Trung lap



Hai long

Rat hai long

5. Tai liéu in 4n trén ké trong kho tai liéu ¢ Trung tdm Hoc liéu

Rat khong hai long
Khdng hai long

Trung lap
Hai long
Rat hai long
B. Co sé vat chat
Rat | Khong | Trung | Hailong | Rat hai
khéng hai | lap long
hai long
long
Ban, ghé hoc tap
Hé thong diéu hoa
Hé thong may tinh
O cam dién
Hé thong wifi
C. Can b thw vién
Rat | Khong | Trung | Hailong | Rat hai
khong hai | lap long
hai long
long

Can bo phuc vu tu van thong tin tang 1

Can bo phuc vu tu van thong tin tang 2

Cén bd phuc vu tu van thdng tin tang 3

(Phong ngoai ngit)

Can bo phuc vu tu van théng tin tang 3
(Béo — Tap chi)

Nhan vién bao vé

Nhan vién vé sinh




Tinh nguyén vién

D. Khoéng gian hec tap tai Trung tdm Hoc liéu

Rat | Khong | Trung | Hailong | Rat hai
khong hai | lap long
hai long
long
Khoéng gian thoai mai, truyén cam hing
hoc tap, nghién cau
Khéng gian cong dong dé hoc nhom hiéu
qua
Khong gian xanh,sach va an toan
Cau 2: Anh/Chi vui 10ng danh gia chét lugng dich vu cua Trung tam Hoc liéu?
Rat | Khong | Trung | Hailong | Rat hai
khéng hai | lap long
hai long
long

Thung tra sach 24/24

Muon, tra va gia han tai liéu truc tiép tai

quay tu van thong tin tang 1

Gia han tai liéu tai liéu in 4n bang hinh
thtrc tryc tuyén trén website Trung tdm
Hoc liéu

CHAT trao doi y Kkién truc tuyén trén

website Trung tam Hoc liéu

Phong thao luan nhom

Phong hoc ngoai ngi

Dich vu cung cap tai liéu lién thu vién
Alberta

Cac 16p dao tao k¥ nang thong tin

Phong suy ngam

Tu d6 c4 nhan




Cung cap thé

Tu van hoc thuat

Hoi dap truc tuyén

Cau 3. Anh/Chi vui ldng cho biét didu ma Anh/Chi hai 1ong khi sir dung cac dich vu tai Trung tam

Hoc liéu?

Hai long Khdng hai long

Nguon tai liéu dap (ng nhu cau hoc tap, nghién cau

Céc dich vy ho tro hoc tap tién ich

Khoéng gian hoc tap thoai mai va tién nghi

Can bo tu van thong tin nhiét tinh, than thién

Cau 4. Panh gia tong thé ciia Anh/Chij vé mirc d6 hai long ddi vai Trung tam Hoc ligu?

Rat khong hai long

Khéng hai long

Trung lap

Hai long

Rat hai long
Cau 5. Vui long cho ching toi biét diéu 1am Anh/Chi hai 10ng nhat vé Trung tam Hoc liéu hay c6
gop Y gi gilp ching toi phét trién hon trong tuong lai?

Cam on Anh/Chi



