TRUONG DAI HQC CAN THO
TRUNG TAM HQC LIEU

Can Tho, ngay 15 thang 10 ndm 2019

BAO CAO KET QUA KHAO SAT HOAT PONG TRUNG TAM HOC LIEU
T théang 01/8/2019 dén thang 30/9/2019

PHAN 1: Ngudn tai liéu in 4n va dién tir

Ngon ngir tai li¢u dang in an thuong s dung

(100 phiéu khdo sat)

R4t

Thuong TB Khéng | Rt khong thudng |
thuong xuyén thu’(‘mg xuyén
‘Tiéng viét 61%  |27% 8% 2% | 2%
Tiéng anh ) 5%  131%  |28%  |26% | 10%
TiengNhat — 2,1%  [32%  |43% 19,1% | 713% ]
Ting Trung | 2,1% | 6,3% 253% | 663% | % —
Ngon ngtr khac 42% | 84% 179% 1695% |%
S6 lugng tai lidu in 4n hién c6 tai TTHL
Rttt [T | TB Khong | Rétkhong 5t

"Tai ligu chuyén nganh 19%  |51%  [29% |1% % e
levhcu tham khdo 19%  160% | 21% 1% % o
L}l@ﬂ van sau dai hoc 16% 6()% | T | 7% i o '
Dé tai ngjhlcn ctu khoa hoc 1 16% 599 1 21% 4% %
Tai liéu hoc ngoai ngit 23%  [44% [32% | 1% Qv v ity

Tai liéu PIEN TU hién ¢6 tai TTHL dép tmg nhu cAu tai liéu cia anh/chj?

RAt t5t | TSt B Khong | RAt
tot khong
- ) t61
B¢ suu tap Tai ligu 90 cua TTHL —  130% 58% oo 2% | Y ol :%W_
Sach dién tr ebrary (ucng) anh) 17% 579, 26% ” -
Fap chi dién t Proquest Central (tiéng 16% 58% 25% 1% n
anh)
Tap chi dién tir Splngelhnk (tlcng anh) 17,2% | 54,5% 27 3%% ,_,1 s . _%
 Tap ¢ ch1 dlcn tr CABI (tlcng anh) 152% | 56,6% 27 3% 1% % P
Céc ng)hlcn ctru dién hinh Emerald (tiéng | 25% 520/ 20% 30, N
anh)




1htcrnct vﬂ 7777777 . ol b 7 7
Hc thongj d1cu hoa 44% 7 77 50% 3% 3% Yo
Hethong wifi 25%  |46%  |24% |4%  |1%
| Heé thong chlcu sang 39% 2% .. "6% B 2%0____ 1%
‘O cim di¢n 29% 57% 11% 3%  |%
Ta dd c4 nhéan 29% 52% 16% |3%  |%
'Nha v¢ sinh 35% 157% 3% |2% 3%
Nhén xét vé viée sép xép tai licu
Rattdt | Tét TB |Khong | RA&t
10t khong
 Kho tai ligu quoc vin tang 2 1293% [57,6% |13,1% |% | %
 Kho tai li¢u ngoai van tdng 3 s 157%: (9% | 1% 9%
'Kho Luan vin tdng, 3 } 253% | 62,6% | 11,1% 1%  |%
‘Kho bdo - tap chi tdng) 3 29,8% | 38,2% |13,3% 3% Yo
'Kho tai li¢u nghe nhin ting 3 32,7% | 57,1% |10,2% | % L el
Phin 4: Théi do phuc vu ctia vién chive TTHL
Anh/ chi hdy cho biét mirc d6 hai long ddi voi tng doi ngii nhan vién ctia TTHL?
Rét hai long Hailong | Chua hai
Nhénry»iié_n bdo vé B 31% 58% 11% -
Nhén vién v¢ sinh e . - 58,2% 2%
Nhan vién luu hanh - mu'(_m tra sach & tang 45% 55% %
1
'Nhén vién Tu van thong tin - Téng 2 50% 48% 2%
Nhan vién Tu vén thong tin — Tang 3 48% 51% 1%
Phong hoc nghe nhin ST S SR |
Nhan vién Tu van thong tin — Iangj 3 - 40,4% 57,6% 1%
Bdo tap chi ST I L o
( ac ban tmh nguycn v1cn i 31% 64% 5% e

Nhung kho khén cua anh/ chi khi sir dung cac dich vu tai TTHL la gi

Kho khidn

Khong tim kiém duoc tai lidu qua trang muc
lyc trye tuyén (OPAC)

‘Khéng b1ct vi tri ké sdch
Khong tim duorc tai lidu trén kc B

23%

) 190),,, -

‘Muon - Ild (Jld han tai hcu e

May tinh thuong, co su cd

Toc do truy cdp mang cham va khong 6n
dinh

St dung phong théo lugn
Str dung phong Suy ngim

Str dung phong hoc Nghe nhin




Téng hop nhitng y kién khéc
1. Nhitng diéu hai long nhit:

Khong gian, ban ghé, may tinh, phong thao luin
- Khong gian ty hoc rit thoai mai

- Tai liéu, may tinh st dung rt hiéu qua

- Khong gian hoc rat ly tuéng, mat, yén tinh

- May tinh tét, internet t6t

- C6 nhiéu sich hay
2. Chua hai long

- Cac ki hiéu sach kho tim

- Tai liéu cii rat d& rach khi muon vé nha doc

- Céc ban nhé vao str dung may tinh choi game, noi chuyén 16n tiéng, chay gion
- Séch y khoa cii, chua cap nhat

Dé nghi:
- BO6 sung thém sach tiéng Thai, tiéng Han

GIAM BOC Ngudi bao cdo

. gt

Bui Thi Phuong

Neuyén Holng Vish Vidog

wul
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Khao sat hoat dong tai Trung tam Hoc
liéu, truong Dai hoc Can Tho

Bang cau hoi dudi day 1a KHAO SAT THUONG NIEN cua Trung tam Hoc liéu (TTHL) Trudng
Dai hoc Can Tho, nham muc dich thu thap, danh gia lai cac hoat déng tai TTHL.
Y kién dong gop cla cac Anh/Chj gitip TTHL cai tién, nang cao chat lugng phuc vu ban doc.
Phiéu khao sat c6 04 nhém cau hdi chinh:
1/ V& nguon tai liéu
2/ Vé Dich vu Thu vién
3/ Vé Co sa Vat chat.
4/ Thai d6 phuc vu ctia doi ngii vién chirc TTHL

*Thoi gian thuc hién phiéu khao sat: 5 phat

*Bat budc

1. Email *

Phan 1: Nguon tai liéu (in an va dién t)

https://docs.google.com/forms/d/1XdNvPr8RpOfPjSLAS-bE233LF9CiM-PhoysRMfYrEso/edit?ts=62d25d45 1/10



14:35, 16/07/2022 Khao sat hoat dong tai Trung tm Hoc liéu, trwdng Dai hoc Can Tho

2. Anh/ chi hay cho biét y kién vé s6 lugng tai liéu in an hién c6 tai trung tam? (Panh  *
dau chon mot trong cac murc do)

Chi danh ddu mét hinh 6van cho moéi hang.

Rat day S Trung Khong day  Rat khong day
du Paydu  inn du du

Tai liéu chuyén
nganh: Tai liéu phuc
vu chuyén mon
thuéc mét linh vuc
cu thé.

Tai liéu tham khao:
Tai liéu chira noi
dung théng tin phd
thong, tong quat.

Luan van sau dai
hoc cua Truong

Dé tai nghién ciru
khoa hoc cua

Truong

Tai liéu hoc ngoai
ngir

https://docs.google.com/forms/d/1XdNvPr8RpOfPjSLAS-bE233LF9CiM-PhoysRMfYrEso/edit?ts=62d25d45 2/10
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3. Anh/ chi thuong st dung tai liéu dang in @n bang ngon ngit nao? (Panh ddu chon  *
mot trong cac muirc do tuy theo ngdn ngir)

Chi danh ddu mét hinh 6van cho moéi hang.

Rat thuong Thuong Trung  Khongthuong  Rat khéng thudng
Xuyén Xuyén binh Xuyén Xuyén

Tiéng Viét
Tiéng Anh

Tiéng
Nhat

Tiéng
Trung

Ngo6n ngir
khac

4. Theo anh/chi, hién nay nguon tai liéu in @n nao TTHL can bé sung?

5. Anh/ chi thuong gap nhitng khé khan gi khi str dung cac ngudn tai liéu dang in an &
TTHL? Vui long déng gép y kién dé phat trién TTHL

https://docs.google.com/forms/d/1XdNvPr8RpOfPjSLAS-bE233LF9CiM-PhoysRMfYrEso/edit?ts=62d25d45 3/10
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6. D& xuat TTHL céc hinh thic can thu thap y kién ban doc dé€ bé sung ngudn tai liéu
phuc vu cac ban

7. Anh/chi hdy cho biét y kién vé s& luong tai liéu DIEN TU hién c6 tai TTHL dap tng
nhu cau tai liéu cua anh/chi? (banh didu chon mét trong cac murc do)

Chi déanh ddu mét hinh évan cho moéi hang.

Rat tot Tot Trung binh  Khong tét  Rat khong tot

Bo suu tap Tai liéu so
cua TTHL

Sach dién tir ebrary
(tiéng anh)

Tap chi dién tir
Proquest Central
(tiéng anh)

Tap chi dién tir
Spingerlink (tiéng
anh)

Tap chi dién tir CABI
(tiéng anh)

Cac nghién ciru dién
hinh Emerald (tiéng
anh)

Phan 2: Dich vu Thu vién

https://docs.google.com/forms/d/1XdNvPr8RpOfPjSLAS-bE233LF9CiM-PhoysRMfYrEso/edit?ts=62d25d45 4/10
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8.  Anh/ chi vui long nhan xét vé céc dich vu duoc cung cap tai Trung tam Hoc liéu
Chi ddnh dau mét hinh 6van cho méi hang.

Rat tot Tot Trung binh  Khéng tét  R&t khong tét

Tra ciu tai liéu qua
muc lyc truc tuyén O O - -, -,

OPAC

Dich vu Muon, tra va
gia han tai liéu truc
tiép tai quay (tang 1)

9
9
9
9
9

Dich vu Thung tra
sach 24/24 (sanh
tang 1)

9
9
9
9
9

Dich vu Gia han tai
liéu online (qua
OPAC)

Dich vu CHAT online

Dich vu cho muon
Phong Thao luan (hoc
nhém)*

Dich vu Phong hoc
Nghe nhin (AV)*

Khu vuc Hoc tap —
Thu gian (tang 1)

Dich vu cung cap tai
liéu lién thu vién
Alberta

Dich vu thu vién luu
dong

Cac I6p dao tao ky
nang thoéng tin

Dich vu Phong suy
ngam

o0{0]0] 00100 |00
ogjojo] 0 j0j0] 0 |0]0
o010 (0] 0100|000
o010 (0] 0100|000
o010 (0] 0100|000

Dich vu Tt d6 ca nhan

https://docs.google.com/forms/d/1XdNvPr8RpOfPjSLAS-bE233LF9CiM-PhoysRMfYrEso/edit?ts=62d25d45 5/10
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— Muon tra chia khéa

Khao sat hoat dong tai Trung tm Hoc liéu, trwdng Dai hoc Can Tho

Dich vu cung cap Thé
va Tai khoan thu vién

0

0

Dich vu tu van hoc
thuat

9

9

Phan 3: Co sd vat chat

Rat tot

Chi ddnh ddu mét hinh 6van cho méi hang.

t

(o}

T

Trung binh

Khoéng tot

Anh/ chi vui long nhan xét vé co s& vat chat duoc cung cap tai Trung tdm Hoc liéu

Rat khéng tot

Ban, ghé

9

9

9

9

Khong gian tu hoc 6
khu vuc tu hoc

Hé thong may vi tinh
va mang internet

Hé thong diéu hoa

Hé thong wifi

Hé thong chiéu sang

O cam dién

Tia d6 ca nhan

Nha vé sinh

010101010010 |0

01010001010 |0 |0

0101010101010 | 0O

0101010(010] 0 | 0O

0101010101010 | 0O

https://docs.google.com/forms/d/1XdNvPr8RpOfPjSLAS-bE233LF9CiM-PhoysRMfYrEso/edit?ts=62d25d45
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10.  Anh/ chi cé nhén xét gi vé viéc sap xép tai liéu ctia TTHL?
Chi danh ddu mét hinh 6van cho moéi hang.
Rat tot Tot Trung binh  Khéng tét  R&t khong tét

Kho tai liéu qudc van
tang 2

Kho tai liéu ngoai van
tang 3

Kho Luan van tang 3

Kho bao - tap chi tang
3

Kho tai liéu nghe nhin
tang 3

Phan 4: Thai do phuc vu cua vién chire TTHL

https://docs.google.com/forms/d/1XdNvPr8RpOfPjSLAS-bE233LF9CiM-PhoysRMfYrEso/edit?ts=62d25d45 7110



14:35, 16/07/2022

11.

12.

Anh/ chi hdy cho biét mdc d6 hai long d6i véi tirng d6i ngl nhan vién cua TTHL?

Chi danh ddu mét hinh évan cho moéi hang.

Nhan vién bao vé
Nhan vién vé sinh

Nhan vién luu hanh —
muon tra sach & tang
1

Nhan vién Tu van
thong tin — Tang 2

Nhan vién Tu van
thong tin — Tang 3
Phong hoc nghe nhin

Nhan vién Tu van
thong tin — Tang 3 —
Bao tap chi

Cac ban tinh nguyén
vién

Nhirng khé khan cta anh/ chi khi str dung céc dich vu tai TTHL la gi? Hay danh dau

Khao sat hoat dong tai Trung tam Hoc liéu, tredng Bai hoc Can Tho

Rat hai long

Hailong Chua hailong

cac kho khan ma anh chj thudng gap phai.

Chon tat ca muc phu hop.

Khong tim kiém dugc tai liéu qua trang muc luc truc tuyén (OPAC)

Khong biét vi tri ké sach

Khong tim dugc tai liéu trén ké

Muon - Tra - Gia han tai liéu

May tinh thuong co su co

Toc dé truy cap mang cham va khong én dinh

St dung phong thao luan

St dung phong Suy ngam

Str dung phong hoc Nghe nhin

Y khac: ...

https://docs.google.com/forms/d/1XdNvPr8RpOfPjSLAS-bE233LF9CiM-PhoysRMfYrEso/edit?ts=62d25d45
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Mot s6 Théng tin Bo sung

13.  Anh/ chi thudc doi tugng ban doc nao cta TTHL?

Chon tat ca muc phu hop.

Can bo hanh chanh
Giang vién

Cén bd Quan ly

Sinh vién

Hoc vién Cao hoc
Nghién ctru sinh

Ban doc ngoai truong

14.  Anh/ chi st&r dung TTHL qua hinh thirc nao?
Chon tat ca muc phu hop.

Truc tiép dén TTHL
Str dung TTHL qua Internet
Ca 2 hinh thirc trén

15.  Murc d6 thuong xuyén anh chi stir dung ctia TTHL
Chon tat ca muc phu hop.

Rat Thuong xuyén
Thudng Xuyén

Binh Thudng

Khoéng thuong xuyén
Chua bao gio

Muc khac:

https://docs.google.com/forms/d/1XdNvPr8RpOfPjSLAS-bE233LF9CiM-PhoysRMfYrEso/edit?ts=62d25d45 9/10



14:35, 16/07/2022 Khao sat hoat dong tai Trung tm Hoc liéu, trwdng Dai hoc Can Tho
16. Danh gia téng thé cla anh/chi vé mirc d6 hai long ddi véi Trung tdm Hoc liéu?
Chi danh ddu mét hinh 6van.
Rat hai long
Hai long
Binh thudng
Khdng hai long
Rat khong hai long

17.  Vuilong cho ching t6i biét diéu lam anh/chi hai long nhat vé Trung tdm Hoc liéu
hay cé gop y gi gilip chlng t6i phat trién hon trong tuong lai.

Noi dung nay khéng phai do Google tao ra hay xac nhan.

Google Biéu mau

https://docs.google.com/forms/d/1XdNvPr8RpOfPjSLAS-bE233LF9CiM-PhoysRMfYrEso/edit?ts=62d25d45 10/10





